
Xtra protection for
your investment...

At The Barcode Warehouse we offer a range of warranty services, giving you

complete peace-of-mind, knowing that your printer is supported by our team

of highly trained engineers.

TBW 3 Year Return To Base Desktop Service Agreement

PPrroodduuccttss ccoovveerreedd:: Desktop Printers from Zebra, Intermec, Toshiba TEC, Datamax,
Citizen and TSC. (only £49.99 ex VAT)
AAnndd tthhee ffoolllloowwiinngg SSeemmii IInndduussttrriiaall pprriinntteerrss:: Zebra ZT Series, HC Series and S4M,
Toshiba TEC SA4, Intermec PD Series, Datamax M Class, Citizen CL-S400, CL-S6621
and CL-S700. (only £69.99 ex VAT)

BBeenneeffiittss::
· Extension of parts warranty from 1 year manufacturer’s warranty to 3 years

provided by Barcode Warehouse
· Covering all parts inside the printer except for the consumables which are the Print

Head and Platen Roller against defect or fault.
· Priority repair status within our workshop as a contracted customer, 3-5 day turn

around (Up to 28 day turn around for OOW repairs)
· Telephone support available from our technical support department.
· No inspection fee or fitting charge if a consumable is required. You will only pay for

the consumable item.

WWiitthh BBaarrccooddee WWaarreehhoouussee XXttrraaccaarree ccoovveerr,, yyoouu hhaavvee aa ppeeaaccee--ooff--mmiinndd 
ssoolluuttiioonn ffoorr tthhee ffuullll dduurraattiioonn ooff tthhee aaggrreeeemmeenntt..

Warranty Details -
Desktop & Semi-Industrial printers

Authorised
Service Centre
For the following
thermal printer
brands:

Contact
Xtracare Service Number
Tel: +44 (0)1636 602010
servicecentre@thebarcodewarehouse.co.uk


