
DLQ-3500II
DATASHEET / BROCHURE

Premium, multi-part dot matrix device - print one original and up 
to seven carbon copies. This low energy unit features an LCD 
screen

Ideal for logistics and warehousing businesses, along with government and 
public sector organisations, the DLQ-3500II is a premium, efficient dot matrix 
printer, with an LCD screen, that’s exceptionally economical to run and is ultra-
reliable across all stationery types

In challenging printing conditions, the robust DLQ-3500II 24-pin dot matrix 
printer provides premium performance, allied to reduced energy use. With sturdy 
casing and reliable dot matrix technology, it’s capable of delivering high-quality 
output even when the environment is dusty or active.

Equally, when time is tight, the DLQ-3500II delivers fast printing of up to 550 
characters per second (High-Speed-Draft, 10cpi), via a fast and robust 24-pin 
dot matrix printer with 136 columns. 

The printer’s performance is matched by its cost-effectiveness. Thanks to the 
efficient and reliable dot matrix technology, and low-cost ribbons, it represents a 
printing solution that is extremely budget friendly.

An LCD screen also provides valuable user convenience.

The only 24-pin dot matrix printer on the market with 8 prints in one.¹

KEY FEATURES

Versatile
Prints multiple forms (one original and up 
to seven copies)
Fast performance
Prints up to 550 characters per second 
with up to 7 copies
Minimal intervention
Automatic paper path change and 
automatic paper-strength settings
Ease of use
Featuring a new LCD screen
Flexible connectivity
Parallel and USB ports



PRODUCT SPECIFICATIONS

TECHNOLOGY

Number of Pins 24 pins

Number of columns 136 columns

PRINT

Printing Speed Draft: 10 cpi: 550 chars/s, HighSpeed-Draft: 10 cpi: 550 chars/s, LQ: 10 cpi: 195 chars/s

Barcodes Code 128, Code 39, EAN-13, EAN-8, Interleaved 2 of 5, POSTNET, UPC-A, UPC-E

Carbon Copies 7 plus one original

Character Tables PCAPTEC, PC437, PC720, PC850, PC858, PC864, PCAR864, ISO-8859-1, ISO-8859-15, 

Roman 8, Italic

PAPER / MEDIA HANDLING

Document Feed Single sheet front and rear, Continuous media front and rear, Paper output front, bulk 

measurement: yes

Paper Formats Sheet Paper (single- and multi-layer), Continuous Paper (single- and multi-layer), Envelopes, 

Cardboard

Paper Thickness Continuous 

Paper

0.12 mm - 0.62 mm

Paper Thickness Label Total 

Sheet

0.16 mm - 0.19 mm

Paper Thickness Multi Part 0.12 mm - 0.62 mm

Paper Thickness Single Sheet 0.065 mm - 0.19 mm

GENERAL

Power consumption 78 Watt, 0.8 Watt (standby)

Supply Voltage AC 100 V - 240 V, 50 Hz - 60 Hz

Product dimensions 661 x 433 x 276 mm (Width x Depth x Height)

Product weight 18.9 kg

Supported Temperature Operation 5° C - 35° C

Compatible Operating 

Systems

Windows 10, Windows 7, Windows 8, Windows XP

Included Software Epson Status Monitor

Mean Time Between Failures 10,000 hours

Print Head Life 200 Million Strokes/Wire

Noise Operation: 59 dB (A)

Memory 128 MB Included

Ribbon Yield 9000000 characters Black Draft

Supported Humidity Operation 10% - 80%

OTHER FEATURES

Input Data Buffer 128 kB

OTHER

Warranty 12 months On-site service

Optional warranty extension available

LOGISTICS INFORMATION

SKU C11CH59402

EAN code 8715946668185

Country of Origin Indonesia

DLQ-3500II

SUPPLIES

Epson SIDM Black Ribbon Cartridge for DLQ-
3000/+/3500 (C13S015139) (C13S015139)

Epson SIDM Black Ribbon Cartridge for DLQ-
3000/+/3500 (C13S015066) (C13S015066)

1.  ¹The DLQ-3500II is the only product on the market to
product an original and seven copies. Checked against
competitor products as of October 2019.

Last extracted: 2021-04-12

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners. 
Product information is subject to change without prior notice.

Home users: 0343 90 37766 
Business users*: 0871 42 37766 
Republic of Ireland: 01 436 7742 
Or visit us at https://www.epson.co.uk/contactus 
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