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Support services
We understand the impact a lost key can have 
Ergonomic Solutions understand technology and  
technology integration and we also understand the 
physical security requirements of these valuable  
assets. By facilitating effective deployment of your 
locks and keys throughout your organisation you 
will maximise the benefit of your investment in your 
SpacePole ClickSafe solutions.

1. Register 
Create your account online and log in

2. Manage 
Manage your locks and keys from the 
options in the user panel

3. Group
Group sets of locks and keys by entering
your key details and owner data

4. Retrieve
Log on to SpacePole Register & Retrieve to 
retrieve lost keys. This service is free 



Key management suite
SpacePole Register and Retrieve empowers administrators to manage 
their key programmes and ensure staff benefit from our support ser-
vices without needing to contact their administrator.

Smart
It is smarter for an organisa-
tion that wants to ensure 
its assets are recorded and 
available following personnel 
change.

Safe
It is safer for the user as they 
are provided with their own 
unique account.

Simple
It is simpler for the adminis-
trator as it provides a single 
portal for the management of 
all keys.

Allows administrators to:
a. Register keys individually or en-mass to individuals or groups
b. Manage Standard Single Keyed solution programmes
c. Manage Custom Keyed solution programmes
d. Create user accounts for their end users where replacement keys can  
 be ordered or combination codes saved
e. Prompt users to validate their account details
f. Record key ownership and download reports
g. Locate owners of lost keys
h. Reassign locks to new users

Allows individuals to:
a. Order replacement keys
b. Retrieve stored combination codes
c. Validate account and keycode details
d. Update their personal details

SpacePole  

ClickSafe protects 

digital information, 

prevents data loss  

and secures  

hardware



For more information go to www.spacepoleregisterandretrieve.com

Standard solution
- Single Keyed  
Not all organisations are the same,  
nor are our key options. 
The SpacePole ClickSafe comes with the 
single keyed option as standard; one key  
per lock. 

The Custom Keyed Solutions below pro-
vide exactly the level of control over your 
hardware that you want whilst helping 
employees safeguard against internal 
theft and reduce downtime caused by 
misplaced keys.

Custom keyed solutions

Master Keyed
Equip employees with
personal keys to protect 
your technology — all while 
retaining universal access  
for your IT staff.

Supervisor Keyed
Implement restricted lock 
management at your or-
ganisation. Protect business 
technology with locks that 
are only accessible with 
one master key for ultimate 
control and access.

Keyed Alike
Protect your shared
equipment from theft
while giving employees
the access they need to  
be productive, using shared, 
identical locks  
and keys.

Ergonomic Solutions owns all distribution and intellectual property rights to the Ergonomic Solutions corporate brand, as well as 
its brands SpacePole®, SpacePole Light®, SpacePole Essentials®, SpacePole ClickSafe®, DuraTilt®, SafeGuard™ and MultiGrip™.
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Single Keyed
One key per lock (plus one spare key).
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